Volunteer Opportunity: Fashion and Creative Arts Charity with Marketing, IT, Accountancy
and Graphic Design Opportunities

Why you should go for it: Gain hands on professional skills in a fashion and creative arts training
charity supporting disadvantaged communities gain fashion employment

Fashion and Textile Fashion and Textile
Traineeship Traineeship
Level 2s Ages 16,- 18 Level 3 - Ages 16-18

| Organisation: Fashion and Creative Arts Training Charity

Internship Sectors: Fashion, Creative Arts, IT, Graphic Design, Marketing and Accountancy

Location: London

Organisation short This charity works with young people, and adults as well as vulnerable people

Description: to help them gain fashion employment or training, by equipping them with the
skills they need.

Volunteering Tasks: Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of different areas based in the volunteer’s interests such
as:

e Marketing including: creating social media posts, content creation,
wider marketing including brochures etc

e Graphic Design including: Good working knowledge and
understanding of Adobe InDesign and Adobe Photo shop and
Illustrator; The ability to edit, modify and adjust graphic artwork;
Understand the different types of typography and its uses for different
purposes for online platforms; The ability to understand the difference
between different forms of marketing tools such as brochures, posters,
flyers and leaflets; Contributing creative ideas and new ways to
enhance the visual representation of artwork and designs associated
with the charity

® Accountancy including: Working with sales team and director to
agreed budgets, sales volume, and time scales; Create, organise, and
update financial reports relevant to fashion classes; Analyse and
interpret financial data, sales figures, income and costs; Working with
director in the management of business and financial strategy;
Providing support and assistance to other departments when
necessary

e ITincluding: supporting the IT infrastructure of the organisation;
Improving running speed of computers; Computer repairs and App
testing

Desired Skills: 1. Intermediate and above English — B2

Interest in fashion (not essential)

3. Relevant skills for area interested in volunteering with
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Volunteer Opportunity: Charity Administration in London

Why you should go for it: Opportunity to develop your office administrative skills and experience in
a UK working environment with a foundation doing inspiring and motivating work with young
people across the world.

| Organisation: Foundation Supporting Young People
Internship Sector: Charity Administration
Location: London
Organisation short The purpose of this foundation is to build people up, ensuring that each
Description: individual finds what they are meant to do in life. Through mentoring, coaching,

literature, entertainment, events and workshops they aim to provide a platform
and pathway for young people all over the world find their callings. Over the
last 7 years, this organisation has worked with over 4000 young people (aged
between 10 and 30) from minority and disadvantaged backgrounds, and from
across the world. They aim to equip young people to become their best version
of themselves and to find a voice. Their objectives include:
1. Reducing mental health issues
2. Reducing homelessness
3. Reducing crime rates
4. Reducing unemployment
5. Increasing young people in education or training
Workshops include journalism, blogging, poetry, film making and photography,
as well as a wide range of employability skills.
Volunteering Tasks: Supporting the organisation in achieving its wider goals, and getting an
overview of how the foundation works, you will have an opportunity to assist
with administration tasks including:

1. day to day and general office administration
data entry
assisting with telephone calls and enquiries
assisting with emails
attending team meetings
IT confident and literate
Enjoys learning new skills and has a can-do attitude to learning to use
new tools and platforms
Intermediate and above English — B2
4. Good attention to detail

Desired Skills:
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Volunteer Opportunity: Charity Retail & Sales for International Charity

Why you should go for it: Gain valuable retail and sales experience while practicing your English in
a friendly and supportive shop environment

| Organisation: Charity Retail and Boutiques
Internship Sector: Charity Retail & Sales
Location: London and across the UK
Organisation short Oxfam has over 560 retail shops across the UK and over 23,000 volunteers. The
Description: charity has a mission to end poverty across the world, and in 2020/21 raised

£105 million, supporting over 13.1 million vulnerable people. Online retail sales
totalled £7.6 million and their resources promoting sustainable fashion were
downloaded 60,000+ times. Reflecting the established second-hand retail
market in the UK, Oxfam now boast a number of Boutique stores providing
designer and luxury brands, and professional merchandising.
Volunteering Tasks: Supporting the organisation in achieving its wider goals, and getting hands-on,
valuable retail and sales experience including:

e Customer service
Selling products
Assisting with payments
Window dressing
Merchandising - arranging and displaying stock
Assisting with stock storage and warehousing

Desired Skills: Intermediate and above English — B2
Enjoys working with people
Can-do attitude to learning new things

Interest in fashion, retail and sales
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Volunteer Opportunity: Youth Football Academy with Marketing, IT, Social Media,
Education and Sport related Opportunities

Why you should go for it: Help disadvantaged students have a positive education through this
school with football at its heart.

Organisation:

Football and Sports related Charity

Internship Sector:

IT, Marketing, Social media, Education, Sport and/or Social care

Location: London
Organisation short This sports-based Youth & Community charity in London supports singles males
Description: aged 16-26 who are at risk. This includes providing supported accommodation

as well as free vocational training, volunteering, and mentoring so that they are
work ready. This includes helping them improve relationship building skills,
provide life skills training, teach budgeting skills, and provide support to
improve their mental health.

The London Football charity has recently established a new school and
academy with football at its heart, for pupils who find it hard to fit in with a
standard school environment & have been excluded.

Volunteering Tasks:

Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of different areas based in the volunteer’s interests such
as:

o T
e Marketing
e Social media
e Education
e Sport
® Social care
Desired Skills: 1. Intermediate and above English — B2
2. Social care experience
3.
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Volunteer Opportunity: Working with People with Learning Disabilities and Autism

Why you should go for it: Gain valuable social care experience in a service centre located in
London’s popular Camden area

Organisation: Social Care Charity

Internship Sector: Social Care, supporting people with learning disabilities and their families
Location: Camden, London

Organisation short Over the last 70 years, this charity has provided an invaluable service
Description: supporting 100s of people in London with Learning Disabilities, Autism and

their families. This includes running regular events and activities, holiday play
schemes such as wheelchair ice skating, Friday night socials, yoga and coffee
mornings. They also assist with independent and assisted living support. This
volunteer opportunity promises to provide a valuable learning experience,
including learning how to promote independence, dignity and respect for
people with a learning disability and interacting with non-verbal service users.
Volunteering Tasks: Supporting the organisation in achieving its wider goals, and getting hands-on,
social care experience including:

® Supporting Service Users
Helping with activity sessions — sensory/games
Escorting service users to lunch
Helping service users with their clothes and personal effects
Observing support sessions
Assisting with organisation administration
Intermediate and above English — B2
Enjoys working with people with kind and caring outlook
Can-do attitude to learning new things
Interest in social care

Desired Skills:
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Volunteer Opportunity: Charity Nursing & Healthcare Assistant

Why you should go for it: gain hands on experience and full training of assisting residents in a high
quality and well-respected healthcare setting

| Organisation: Prestigious provider of healthcare services
Internship Sector: Healthcare and Nursing
Location: Branches across London and Brighton
Organisation short Established in 1990, this organisation runs over 70 centres and services, and
Description: touches the lives of over 10,000 people every week. They provide a range of

services including care homes; community centres; assisting with independent
living; information, advice & support services; dementia services; disability
services; homecare; and mental health services.

Partners:
| ¢ | ARTs counciL \ . ACTION ON
NGLAI pd HEARING
ENGLAND / ct,VUK _l 055
Awards:
E3VIL® [D@disabiity] HGRANER
Empioer Biand Management vt B confident
EMPLOYER
Volunteering Tasks: Supporting the residents in a hands-on way (with full training provided)
including:

e Helping with daily personal hygiene for residents

e Learning how to move, handle, reposition, transfer residents from
beds to chairs

® Assisting with helping residents to eat and drink

e Helping with daily activities

Ultimately learning how to treat residents and families with care and

respect but also to know limitations.

Intermediate and above English — B2

Enjoys working with people, warm and friendly

Can-do attitude to learning new things

Interest in healthcare and social care

Desired Skills:
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Volunteer Opportunity: IT and WordPress Charity Opportunity

Why you should go for it: Opportunity to gain IT and website experience using WordPress (the
most popular website platform in the world) in a wide-reaching London Charity

Organisation: Helping Young People discover and use their talents

Internship Sector: Charity IT

Location: London

Organisation short This charity works with young people aged 13-20 years old to help them
Description: discover & use their talents. They provide Young People with a safe

environment in which to expand their minds, learn new skills and discover their
talents in fun creative ways. They focus on building young people’s key life skills,
employability skills and ethical values through quality projects London wide, in
response to the genuine needs of the young people and their communities.
They aim to:
e I|dentify, develop and release the talents within a young person
e To provide young people with a safe environment in which to expand
their minds, learn new skills and discover their talents in an enjoyable
creative way
e To develop confidence, self-exploration & renewal of a young person
o Teach the young people the merits of good work ethics, hard work,
team building, good leadership, wisdom & love
e Help young people take healthy ownership of the environments they
operate within
e Equip young people with skills that can be applied to all areas of their
lives, enabling them to become well rounded members of society that
bring about positive change
e Build relationships with the community and local businesses to bridge
the generational and social gap, creating community cohesion

Volunteering Tasks: Supporting the organisation in a hands-on way including assisting with their IT
and online services:

e Updating their website using WordPress (training providing)
Researching technical platforms to deliver online programmes
Assisting with creation of online programmes
Website Research

Desired Skills: Intermediate and above English — B2
IT literate and confident

Can-do attitude to learning new things and new IT programmes
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Volunteer Opportunity: Charity IT and Website

Why you should go for it: Opportunity to learn about WordPress in a dynamic business-related
environment in London supporting greater entrepreneurship

| Organisation: Entrepreneurship Foundation
Internship Sector: Charity IT and Website Developmentn
Location: London
Organisation short This charity is the UK’s leading entrepreneurship foundation, aiming to make
Description: the country more entrepreneurial. Their activities focus on advancing the

entrepreneurship agenda for the UK, and are grouped under four key pillars
e Delivering entrepreneurial development programmes;
e Researching the state of entrepreneurship and how to unlock potential
in neglected groups, communities and locations;
e Building thriving entrepreneurial communities;
e Engaging and informing policymakers and the public
Volunteering Tasks: Supporting the organisation in a hands-on way including, this is an opportunity
to assist with their IT and online services:
e Refreshing Alumni details/Database
e Building a new website to present this information using a
combination of Airtable, Softr (a no code website builder) and
WordPress
e Test and fix the website and prepare for live release.
e General website maintenance and updates including preparing new
pages to present upcoming blog and podcast content
e Potentially supporting an accelerator mapping project with data
consolidation and presentation.
Intermediate and above English — B2
IT literate and confident
Interest in creating and maintaining websites
Can-do attitude to learning new things and new IT programmes

Desired Skills:
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Volunteer Opportunity: Charity IT Technician

Why you should go for it: Opportunity to gain experience of working as an IT Technician with
Windows Server and Active Directory, as well as maintaining hardware and software

Organisation:

Community Training and Career Guidance

Internship Sector:

Charity IT Technician

Location: London
Organisation short This community-based organisation assists socially excluded members of the
Description: community such as ethnic minorities, refugees, asylum seekers and

unemployed people in general. They provide impartial, reliable and professional
training, information, career advice and guidance. Objectives include:

Providing training, information, career advice and guidance to
Refugees, migrants and other disadvantaged members of the society.
Promoting empowerment, self-advocacy and building the capacity of
Black, Asian and Ethnic Minorities (BAME) and other disadvantage
members of the society to the benefit of the wider community.
Providing a forum for the exchange of ideas, resource assistance and
coordination with other community-based organisations.

Carrying out research and publications on issues of socio-economic
development and human rights.

Setting up projects as well as collaborate with existing indigenous
Non-Governmental Organisations (NGOs) in the developing world

Volunteering Tasks:

Supporting the organisation in a hands-on way includinggaining experience of
assisting as an IT technician getting involved in:

Maintaining computer networks (wireless, switch, router etc)
Improving systems and procedures

Providing IT support for hardware and standard software (1* and 2™
line support), maintaining Windows Server and Active Directory
Maintaining backups and disaster recovery processes

Software repairs, recovering and rebuild

Trouble shooting printing and server access problems
Maintaining printers, scanner and photocopier

Helping tutoring clients, maintaining log book

Maintaining Health and Safety standards

Attending team meetings

Desired Skills:
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Intermediate and above English — B2

IT literate and confident

Knowledge of Windows Server, Active Directory

Interest in becoming IT technician

Good customer service, friendly and approachable

Can-do attitude to learning new things and new IT programmes




Volunteer Opportunity: Charity Office Administration

Why you should go for it: Opportunity to gain experience in office administration including
supporting the organisation’s Director.

| Organisation: Community Training and Career Guidance
Internship Sector: Charity Office Administration
Location: London
Organisation short This community-based organisation assists socially excluded members of the
Description: community such as ethnic minorities, refugees, asylum seekers and

unemployed people in general. They provide impartial, reliable and professional
training, information, career advice and guidance. Objectives include:
® Providing training, information, career advice and guidance to
Refugees, migrants and other disadvantaged members of the society.
e Promoting empowerment, self-advocacy and building the capacity of
Black, Asian and Ethnic Minorities (BAME) and other disadvantage
members of the society to the benefit of the wider community.
e Providing a forum for the exchange of ideas, resource assistance and
coordination with other community-based organisations.
e Carrying out research and publications on issues of socio-economic
development and human rights.
e Setting up projects as well as collaborate with existing indigenous
Non-Governmental Organisations (NGOs) in the developing world
Volunteering Tasks: Supporting the organisation in a hands-on way including assisting:
® On the telephone, answering professionally, transferring to
appropriate person, taking messages and answering enquiries.
e With mail, collecting and passing on, stamping etc
e With customer service including welcoming visitors
e With office administration including document filing, managing
Director’s diary, signing volunteers in and out, maintaining attendance
register, handling petty cash.
Intermediate and above English — B2
IT literate and confident
Excellent Attention to Detail
Reliable, punctual, and quick to learn

Desired Skills:
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Volunteer Opportunity: Charity Museum Administration

Why you should go for it: Opportunity to volunteer at central London Museum specialising in

Exhibitions & Displays

telling the story of London’s history.

Exhibitions & Displays

Organisation:

Museum specialising in London History

Internship Sector:

Charity Museum Administration

Location:

London

Organisation short
Description:

This London Museum located in the centre of the city near Kings Cross,
specialises in the objects and stories which tell the history of London. They run
regular exhibitions and events covering contemporary and historic art and craft.

Volunteering Tasks:

Supporting the organisation in a hands-on way including, this is an opportunity
to gain experience of assisting with:

Processing visitor admissions

Assisting with selling shop stock and handling cash etc
Stewarding galleries

Carrying out small administrative tasks as and when necessary
Day to day running of a museums

ukhwn e

Desired Skills:

Intermediate and above English — B2
Personable, friendly, and approachable
Experience of using tills and cash handling
Proactive, reliable, and punctual.
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Volunteer Opportunity: Nutrition and Healthy Food with Nutrition, Customer Service,
Finance and Administration Opportunities

Why you should go for it: Opportunity to put your love of food and healthy recipes into practical
use with a charity providing support for 1000s of people across the UK.

Organisation: Health Charity specialising in brain conditions

Internship Sector: Health and Nutrition

Location: Based in Liverpool

Organisation short This charity supports people who have been diagnosed with a brain or
Description: neurological condition. Such people can be at high risk of loneliness, losing

control of their lives, unemployment, poverty and social isolation. The work of
this organisation is to help these people rebuild their lives and achieve their
potential. This is through practical help, emotional support and social activities
supporting 1000s of people across the UK. They also provide support to
families, friends and carers.

Volunteering Tasks: Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of different areas based in the volunteers’ interests such
as:

Nutritional advice, research and support (writing recipes etc)
Assisting with the café

Office Administration

Financial Administration

Fundraising

Desired Skills: Intermediate and above English — B2
Love of food, nutrition and healthy eating (for nutritional role)
Personable, friendly and approachable

Proactive, reliable and punctual.
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Volunteer Opportunity: Administration and Research

Why you should go for it: Opportunity to gain charity experience in an organisation providing
hands on support to some of the most deprived communities in the world.

Organisation:

Humanitarian and Development Charity

Internship Sector:

Charity Administration and Research

Location: London
Organisation short This British humanitarian and development organisation, has for 40 years,
Description: worked with millions of deprived and excluded families in some of the poorest

and most remote communities in Afghanistan. This includes providing:

emergency shelter and financial support so families can keep a roof
over their heads;

kitchen kits so that they can cook and safely store food;

hygiene kits including towels, laundry soap and hand soap;

items such as solar powered lamps, stoves and gas cylinders;
emergency food parcels;

blankets and the support they need to heat their homes and keep their
families warm as the winter approaches.

Volunteering Tasks:

Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of different areas based in the volunteer’s interests such

as:

Assisting with Office Administration

Carrying out research

Social media assistance including LinkedIn, Facebook and Twitter
Updating company IT systems

Desired Skills:
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Intermediate and above English — B2

Excellent proficiency in Microsoft Word and Excel

Clear understanding of social media forums such as LinkedIn, Facebook
and Twitter

Experience of using content management database(s)

Ability to efficiently gather, analyse and interpret data

Ability to work independently or as part of a team

Experience working in a small office environment




Volunteer Opportunity: Quality Childcare Charity with Marketing, Operations and
Childcare Opportunities

Why you should go for it: help children from all walks of life have an opportunity to play and have
great childhood memories independent of their background.
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| Organisation: Childcare

Internship Sector: Marketing, Operations, Quality Assurance or Childcare

Location: London

Organisation short This organisation has been providing quality professional out of school

Description: children’s services since 1995. They provide quality childcare at an affordable
price.

Volunteering Tasks: Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of different areas based in the volunteer’s interests such
as:

e Marketing — supporting and coordinating marketing campaigns,
updating social media accounts, taking publicity photos, organising
photo folders, identifying suitable sources/forums to market
the charity and other associated tasks. Completing targeted marketing
at specific sites to increase the numbers of children attending.

® Operations — supporting the charity’s operation team to provide
support to Ofsted registered operational sites. Tasks will include
supporting the Deputy Head of Operations with project-based work,
researching opportunities, identifying training opportunities,
completing consultations with children, resource management,
supporting Centre Managers to ensure sites are ready for Ofsted and
supporting staff/volunteers to complete training at our Head Office.
Also gain practical experience of working with children through visiting
sites daily to deliver activities with the support of qualified of play
work staff.

e Quality Assurance — visiting sites and completing quality assurance
audits to ensure sites are meeting required standards. This role will
include holding discussions with Centre Managers and team members
alongside completing written reports. Accompany the Deputy Head of
Operations on quality visits to gain an insight into quality assurance,
safeguarding and Ofsted standards.

o Holiday Club — supporting the operational coordination of our Ofsted
regulated holiday clubs. This role will include preparing resources,
identifying suitable trips, preparing activity programmes, publicising
our holiday clubs and supporting the onsite delivery of the holiday
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clubs i.e. providing activities for children to take part in and making the
holiday club a fun, enjoyable and positive experience.

Activities Based — organise and provide activities in a subject or area
of specialism/interest. Such areas could include sports, performing arts
i.e. dance/drama/singing, creative art, technology, gardening,
photography, fashion and DIY.

Desired Skills:
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Intermediate and above English — B2

Reliable, punctual

Experience of working with children and young people
Police check
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Volunteer Opportunity: Preventing homelessness and keeping people off the streets

Why you should go for it: You can help make a huge difference to vulnerable and homeless people,
by joining this organisation in their mission to end street homelessness.

| Organisation: Reducing Homelessness in London
Internship Sector: Social Care
Location: London
Organisation short This charity’s mission is to help people who are homeless or vulnerable to find
Description: decent homes, build supportive relationships and lead fulfilling lives. This

includes helping to support people who live in their own home and need
support to manage and sustain a tenancy, manage their physical and health
needs / conditions, and who may need additional support to manage and
reduce their clinically dependent use alcohol and / or non-prescribed drugs.
The organisation was listed as one of the top 100 not-for-profit companies to
work for in 2020. By volunteering, you can help make a huge difference to
vulnerable and homeless people and join this organisation in their mission to
end street homelessness.
Volunteering Tasks: Supporting the organisation in a hands-on way, this is an opportunity to gain
experience in a range of areas based in the volunteer’s interests such as:
e providing additional support to clients, to help clients reduce their
isolation and to make positive connections with people and services
e (Client Engagement and Support training; Motivational Interviewing
e Participating in and contributing to Team Meetings and 1-1
e Working directly alongside paid employees of the Charities’ Team,
meeting Vulnerable Adults in person the Client's own home or in
community locations
® Meet Socially isolated Clients to promote local services available to
each Client, in their community
e Research, identify and utilise best practice approaches towards
reducing isolation for our vulnerable client group, and to consider
actions that can be taken to implement best practice approaches into
Social Inclusion report.
e During Client facing interactions use a range of support interventions
to deliver effective social inclusion support
Desired Skills: 1. Intermediate and above English — B2
Social care experience
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